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(1) interview officials about crisis management

(2)Collect documents and books for research.
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China government crisis management
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I did interview with local government officials from different level in

government. Seven are from the coulnty ( B )level, Five -are from the

city(7i) level, Three are from the prpvir}cia]. (&) 1.‘?‘.’9‘1‘,I also interviewed two |

officials from the Ministry of National Security (@%?ﬁ%ﬁ)a




My interview included two parts. In the first part, I took the unstructured
interviewing, 1 asked the officials with one issue: government crisis
management. It is open discussion. The purpose is to listen their opinion and
main view on this issue. In this part, they mentioned local government just
care about the higher government’ s evaluation, it is responsible for higher
government. When facing crisis, the first thing they want to do is to cover
the facts. They don’ t want to make the crisis a big news. They usually tell

the truth only when the crisis is managed or they can’ t handle the crisis.

In second part of interview, I took the semi-structured interview. Based
on first part of interview, I asked them three questions:1. Do you think the
emergency management law can be efficient? 2. what is the main factor to

influence government response to crisis management effectively?

According to question I, all officials think the law is useful but the
efficiency is in doubt. The reason is the law is just the law. How to carry
out is a bhig problem. About question 2, fifteen officials think the main factor
is government did not tell the truth to public openly and make the crisis
management effectively. Two officials think the main factor is the government

did not have good ways.

I went to the Beijing Library, Beijing University library and main academic

hookstores, collected literature and books on this issue.
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management. [t is open discussion. The purpose is to listen their opinion and
main view on this issue. In this part, they mentioned local government just
care about the higher government’ s evaluation, it is responsible for higher
government. When facing crisis, the first thing they want to do is to cover
the facts. They don’ t want to make the crisis a big news. They usually tell

the truth only when the crisis is managed or they can’ t handle the crisis.

In second part of interview, | took the semi-structured interview. Based
on first part of interview, [ asked them three questions:1. Do vou think the
emergency management law can be efficient? 2. what is the main factor to

influence government response to crisis management effectively?

According to question 1, all officials think the law is useful but the
efficiency is in doubt. The reason is the law is just the law. How to carry
out isa hig problem. About question 2, fifteen officials think the main factor
is government did not tell the truth to public openly and make the crisis
management effectively. Two officials think the main factor is the government

did not have good wavs.

[ went to the Bei jing Library, Beijing University library and main acadenic

hookstores, collected literature and books on this issue.

FEAER Y ERR (B4 - 1)

e Dol b /Mv—

W7 /7,4A/\((:L( fa l/\f [AA

¥ A 42U, BERDRAR— A TEEICEE F L,







